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MyDucati App
Digital Maintenance

Service history* 
Customers can view the history of their bikes 
maintenance services done at official Ducati 
workshops.

Next due services **
Customers can view the upcoming service deadlines

1 Maintenance Plan

Customers can view all Ducati warranty details 
including VIN number, warranty type, start date and 
end date

3 Ducati Warranty

Functionalities
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Ducati 
Warranty

(*) Available only for services done since July 2019 on bikes from MY15
(**) Available only for bikes produced since November 2020

Clicking on recall campaign call to action in MyGarage
the users can see more details about it like:
- Number of campaign (CR)
- A description about the service needed
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